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Waltham, MA - February 2007 - Blue Robin, Inc., announces that Porcelain Patch and Glaze 
Corporation of America has implemented Blue Robin's EnterpriseVoIP phone system company wide. 
Since 1938, Porcelain Patch and Glaze has been providing the highest grade of electrostatic 
painting and porcelain re-glazing services to businesses as well as homeowners all across New 
England.  

When asked why he chose Blue Robin's EnterpriseVoip phone system, Jonathan Gleason, President 
of Porcelain Patch and Glaze said, "Cost, cost and cost. The new VoIP phone system was much less 
expensive to install than a traditional PBX and it has been far cheaper month to month than paying 
the large phone bills we used to have."  

EnterpriseVoIP is Blue Robin's Digital T1-Based Managed Telecommunications Service (T1-MTS) 
that offers IP Phone systems complete with all the standard PBX-based feature sets, local/long 
distance dialing, and web/email/database hosting services. It is a one-source, full-service approach 
that delivers to their clients' business-class voice and data services (all in digital) that were 
recently accessible and affordable only by Fortune 500 and other large enterprises.  

"We are pleased to supply Porcelain Patch and Glaze our EnterpriseVoIP Managed 
Telecommunications Services. It is always satisfying when we are able to offer such a sophisticated 
phone system to our clients and help them lower their operating costs. Knowing that Porcelain 
Patch has a VoIP phone system that is equal to the ones used by Fortune 500 companies, but at a 
much lower acquisition cost, is very rewarding to us," states Earl Gray IV, President and CTO of 
Blue Robin.  

Features of EnterpriseVoIP  
• Business Class IP Phones 
• Call Waiting  
• Simultaneous Ring  
• Caller ID  
• Call Logs 

• Extension Dialing  
• Advanced VM  
• Hold Music  
• Conference Calling  
• Call forwarding 

• Remote Support  
• Auto Attendants  
• Call Transfer  
• Local, Long Distance & 

Int'l. Calls  
• Direct Dial Phone 

Numbers 

About Blue Robin: 
Blue Robin is a leading eBusiness Infrastructure developerand can design, develop, implement, 
and support eBusiness infrastructures that combine data, voice, and video, utilizing the latest and 
the greatest hardware and software technology in diverse operating environments. 

For more information contact: 

Hadi Shavarini, CEO, Blue Robin 
p: 781-577-6010 
f: 781-577-6001 
hadi@bluerobininc.com 

Judith Stolpner, Director Of Marketing, Blue 
Robin 
p: 781-577-6008 
judy@bluerobininc.com  
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